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It’s Social Work Month!

Social Work Month was first celebrated in 1963 to build public support for the profession,
according to the National Association of Social Workers. This year’s theme is “Social Workers:
Uplift. Defend. Transform.” The prime mission of our profession is “to enhance human well-
being, meet the basic needs of all people, and put special attention on the needs and
empowerment of people who are vulnerable, oppressed and living in poverty.” There are over
800,000 social workers in the United States providing care and guidance to all ages, genders,
races, social and environmental situations.

Women'’s History Month

Women'’s History Month celebrates all women, those who came before us and paved the way
for the fight for equality, and the women of today who continue fighting for women’s rights.
Take a look at some of the women whose accomplishments that have impacted our world.
*Sandra Day O’Conner — the first female Supreme Court Justice

*Ruth Bader Ginsberg — the second woman and the first Jewish woman to serve on the
Supreme Court

*Ophelia Settle Egypt — a medical social worker and women’s rights advocate who fought to
make women’s and reproductive healthcare accessible to Black communities in SE Washington
DC

*Rear Admiral Grace Hopper — helped to outline the fundamental operating principles of
computing machines.

*Hedy Lamarr — Austrian-American actress and inventor who pioneered the technology that
would form the basis for today’s WiFi, GPS, and Bluetooth communication systems.

These are just a handful of the notable women who have influenced our world. Find more
information at the National Women’s History Museum.

World Hearing Day

World Hearing Day is March 3. This observance is held each year to raise awareness on how to
prevent deafness and hearing loss. Isolation, issues with cognition, and limitations in
communication are just some of the impacts of hearing loss which also increases the risk of
faster cognitive decline when hearing loss is not addressed. Read more about hearing loss in
this month’s Deeper Dive.

Dealing with Difficult People

We encounter difficult people all too frequently. Difficult people are everywhere. Calvin Sun
in “10 Tips for Dealing with Difficult People” suggests *asking questions rather than making
statements. By asking questions, there may be less risk of a confrontation. *Have written
documentation that supports your claims. This increases your credibility. *Think about
communication. Listen carefully and make sure you understand the point being made, and



https://www.socialworkers.org/News/Social-Work-Month
https://www.womenshistory.org/students-and-educators/biographies
https://www.techrepublic.com/resource-library/guide/10-tips-for-dealing-with-difficult-people/

Altenheim Resource Services

Timely Resources

IIIII

make sure the other person understands your point. *Use “I” statements and not “you”
statements. “You” statements sound accusatory. *Be assertive not obnoxious. Stick to your
facts and remain professional. *If you find yourself getting a little impatient with the situation,
pause and take a deep breath. Get centered and focus. Check out the article for more tips on
dealing with challenging people which may help you cope. And breathe.

How Do We Prepare for Our Older Years

Preparing for aging and retirement involves preparation. We need to make arrangements for
legal needs, financial needs, health care, and end-of-life care. We need to know about stocks,
bonds, and other assets. We need to have our Advance Directives such as Powers of Attorney
completed. What are our health care concerns? What type of end-of-life care do we want? Do
we have funeral arrangements completed? Check out the document “How Do We Prepare for
Our Older Years” on our webpage for more tips.

Scams

Income Tax Scam

Scammers invade every aspect of our lives. It’s no surprise that they try to use income tax
season to scam consumers. Here are some common tax scams and tips from Huntington Bank.

o Fake Messages and Websites: Scammers send emails or create fake websites that look
like the IRS or a trusted tax service. Always verify the sender of any unexpected message
by going directly to official sites and never click links in unsolicited messages.

e Business W-2 and Payroll Scams: Fraudsters pose as executives requesting employee tax
forms or payroll data. These scams often target HR or finance teams. Verify any request
through a known internal channel before sharing sensitive information.

e Impersonation Calls and Threats: Scammers call pretending to be IRS agents or law
enforcement, demanding immediate payment or threatening arrest. Caller ID can be
spoofed, so be cautious in trusting it. The IRS will never demand payment over the
phone, by gift card, or cryptocurrency.

Crypto Kiosks

Cryptocurrency kiosks have been in the forefront of the news recently. The intended victim
gets a call saying there is an urgent situation with an account that requires immediate transfer
of funds to — you guessed it — a cryptocurrency kiosk which would protect their assets. It
doesn’t protect their assets. It’s a scam to take consumers’ assets. Consumers lost $333 million
in cryptocurrency ATMs in 2025, according to the FBI. Once the money is sent, the transfer
most often cannot be reversed, which is why scammers like this.

Myasthenia Gravis Support Group
The Support Group will meet on March 21. Interested persons with MG or their caregivers may
call Jay Adams at 304 780-9274 to register or for information.

Wheeling Parkinson’s Support Group

The Wheeling Parkinson’s Support Group will meet on March 27, 2026 at Family Service Upper
Ohio Valley (Ohio County Senior Center), 2200 Main Street, Wheeling WV, at 10:30 am. Our
guest speaker will be David Bougher who will tell us about the Support Group Leader workshop


https://www.huntington.com/learn/digital-safety/prepare-against-tax-scams
https://www.aarp.org/money/scams-fraud/fbi-crypto-atm-scam-report/#:~:text=More%20than%20$333%20million%20stolen,don't%20report%20their%20losses.
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held recently by the Western PA Parkinson’s Foundation. Parking is available. There are other
Parkinson’s support groups available in the area. Contact us for information on other groups.

Up and Coming

Living Well Parkinson’s Conference

Save the date for the 2026 Living Well Conference: Saturday, April 18, 2026 at the UPMC Events
Center of Robert Morris University in Moon Township. Information will be available soon!

The Senior Support Fair will be held at the Ohio Valley Mall on May 5, 2026, from 10am —2pm
and offers information on resources and services in the surrounding area. The event is free to
participants, and exhibitors will offer information, giveaways, and door prizes.

The Upper Ohio Valley Walk to End Alzheimer’s will take place at Wheeling Park on Sunday,
September 27. Opening ceremony will be held at 1pm and the Walk starts at 2pm. For more
information, contact Christina Beck at cbeck@alz.org.

Vaccinations, Boosters, Flu Shots

Talk to your primary health care provider about vaccinations that will benefit you, and check
with your insurance plan regarding coverage. This is the list of recommended vaccinations for
adults currently on the CDC website. Reports have indicated that those older adults with
Medicare who request vaccinations will still have coverage.

Local Adult Services Coalitions

Adult Services Coalitions offer networking and educational opportunities for professionals who

serve older adults. Meeting dates, times, and contacts are listed below.

OHIO

Belmont County: 1%t Thursday at 11am at Senior Services of Belmont County,

akoegler1995@gmail.com

Guernsey County: 3™ Wednesday at 3pm Stacey.clark-frame@altercareonline.net

Jefferson County: 3" Thursday at 3pm at Jefferson County Chamber of Commerce,
starr.decariarx@gmail.com

Harrison County: 4" Wednesday at 3pm at Cadiz Senior Center Starr.decariarx@gmail.com

WEST VIRGINIA:

Brooke County: 2" Monday at 2pm at the Brooke County Senior Center Chris Orris at
corris@valleyhospice.org

Ohio County Adult Services Coalition: 3" Tuesday at 2:00pm at the Ohio County Public Library,

52-16%
Street, Wheeling scarlett@jarvisfirm.com

Marshall County Senior Coalition: 2" Weds at 2:30pm at Marshall County Senior Center
corris@valleyhospice.org

All information presented is for educational purposes only. Citations do not indicate an endorsement of the group or product.


https://www.cdc.gov/vaccines/imz-schedules/adult-easyread.html
https://www.cdc.gov/vaccines/imz-schedules/adult-easyread.html
https://www.kff.org/other-health/recent-changes-in-federal-vaccine-recommendations-whats-the-impact-on-insurance-coverage/#:~:text=In%20fact%2C%20AHIP%2C%20the%20trade%20association%20for,with%20no%20cost%2Dsharing%20for%20patients%20through%20the
mailto:akoegler1995@gmail.com
mailto:Stacey.clark-frame@altercareonline.net
mailto:starr.decariarx@gmail.com
mailto:Starr.decariarx@gmail.com
mailto:corris@valleyhospice.org
mailto:scarlett@jarvisfirm.com
mailto:corris@valleyhospice.org
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Altenheim Retlrement Oommuwﬁtg
Founded 1891

Our cottages are situated adjacent to our Main House at 1387 National Road, Wheeling
Conveniently located close to medical care, churches, shopping, restaurants, recreation

Offering 8 independent cottages for those who are 65 and older
Two bedroom, two bath, living room, kitchen room, dining room
Stove, refrigerator, dishwasher, microwave, washer and dryer are included
Lawn care, snow removal, general maintenance, general repairs included in monthly rent
Utilities are not included
Pets considered ~ call for our pet policy

We are accepting applications!
Contact George A. Dakovic, Executive Director at gam.dakovic@gmail.com or 304 281-8797

Altenhelm Resource Services

Altenheim Resource Services, a division of Altenheim Retirement Community for over 25 years
Empowering older adults, caregivers, & advocates with information on aging, services and resources
Free & confidential information and no geographic limitations

Let us be YOUR GATEWAY TO CARE FOR OLDER ADULTS!
Ann Koegler, M.A., L.S.W., Resource Services Coordinator Akoegler1995@gmail.com

https://www.altenheimcommunity.com
Information on Altenheim, Resource Services, calendar of events, blog, and a photo gallery

Contact us at 304 280-8701 with questions about resources and issues concerning older adults and
caregiving.
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